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Thank you for that introduction. 
· Good afternoon. I’m delighted to be here in Bathurst with such a warm, keen and dedicated group of people. 
· I have found the morning sessions very compelling. I was particularly interested to hear about activity to promote economic growth in this area. Enthusiastic partnerships are the way to go. In today’s economic climate, many individuals and groups have to come together to achieve results.
· I was also interested in the session about mentoring for professionals and skilled workers. This is a topic close to my heart. I know how important it is … as an immigrant myself … as a former teacher and principal … and now in my capacity as a commissioner whose job it is to help create a level playing field for highly-educated people who want to work in the professions. 

· Today I would like to touch on three topics. 
· I would like to tell you about my work as the Fairness Commissioner for the province of Ontario. 
· I’d like to offer some thoughts on the integration of newcomers in a smaller community like the Chaleur region. 
· Finally, I’ll comment briefly on the topic of recognition of foreign credentials.

· So let me start by introducing my office. I would like to play a short video. This runs three and a half minutes…

PLAY VIDEO

· I hope that gave you some insight into the work my staff and I do. 
· In the last four and a half years, we have made progress in identifying where the problems lie. We are pinpointing solutions. The regulatory bodies have certainly made improvements. Of course, there is more to be done…. 
· I would like to turn to the subject of newcomers and integration of immigrants in small communities.

· It’s well known that immigrants prefer to settle in big cities. They find services there … and job opportunities. And they find the multicultural make-up of large urban areas agreeable. This is a long-standing trend. 

· Sixty-three percent of new permanent residents settled in Toronto, Montreal and Vancouver in 2009.   Historically, smaller communities have not been as successful at attracting new arrivals. Thirty percent settled in smaller cities. And only seven percent chose small town or rural Canada.

· Many rural communities are said to be “dying.” Small towns are said to be “on the verge of decline.” Their populations are aging. Young workers are still leaving home for better job opportunities. Newcomers are not attracted to these places because they have tended to reflect the Canada of the 1950s not the millennium. 

· But immigrants will help villages, towns and rural Canada to survive. They bring cultural vitality. They bring ideas and energy. They take risks. They help businesses deal with shortages of staff. They can provide professional services (a subject I care about!). They can start new businesses and create jobs as entrepreneurs. 
· Smaller towns often lack the capacity to reach out to newcomers and put themselves on the immigration radar. Attracting immigrants is one thing. Keeping and integrating them takes more persistent effort, as every community in New Brunswick, big and small, can attest. 

· I would like to suggest two broad approaches.

· First, talk about diversity at schools, in places of worship and at work. Encourage citizens to learn more about the cultural backgrounds of the newest members of your community. This means countries in Asia and the Pacific. 
· And second, continue to work together as businesses and social organizations to attract newcomers and help them start a new life. Make sure that immigrants feel welcomed, that their kids can integrate happily in school, that they can find help getting around and so on. As far as I can see from your presence today, this mobilization is well underway! 
· I was looking at some immigration statistics the other day. I know the government of New Brunswick is working  to boost the population of the province.
· Over the last eight years, more and more immigrants are choosing to settle in New Brunswick. Every year the numbers go up a bit. I was impressed to learn that the overwhelming majority are so-called ‘economic immigrants.’ That means they come with good education, work experience and language skills. 
· I’m sure that you have seen a steady increase in the number of people who need services. I’m referring to settlement help, support for kids in schools, language classes, programs to help people ‘bridge’ into the Canadian workplace. 
· But your challenge is encouraging people to settle here. The Multicultural Association of the Chaleur Region has been on the scene since the 1970s. 
· [If commissioner visited the area when she was Min of State for Multiculturalism, maybe she can mention something here.]

· The opening of your centre will certainly help attract and retain immigrants. It provides critical support services -- in both languages.

· And by services, I don’t mean only work-related, business-partnering, government-liaising, problem-solving activity, but also recreational activity! It gave me a warm feeling when I found out that you have organized bowling for kids, an evening of skating for international students, a fishing derby and musical entertainment!  These sorts of past-times are quintessentially Canadian. And they make newcomers feel involved.
· Congratulations on all the good work you have done so far! 
· Finally, I would like to mention foreign credentials. 
· (A digression…. Did you see the story last week about the young woman who gave birth 11,000 metres over Kazakhstan, on a flight between India and Canada? She was assisted by a fellow passenger; a paediatrician happened to be on board. The story ends happily; mother and baby are fine. But here’s the thing. This paediatrician is learning to drive a truck in Toronto because he thinks it will be too difficult to get his credentials recognized in Canada. We have all heard these stories.)
· My staff and I are looking deeply into the licensing practices in the regulated professions in Ontario. Assessment is arguably the most critical step in getting a licence to practise a profession. I know it’s also very important in unregulated professions, such as finance or IT. 
· Though commentators often discuss the role of regulatory bodies and employers in credential recognition, the agencies that assess qualifications fly below the radar. 

· Gradually, this is changing. Assessment agencies are becoming more transparent. They are public about their criteria. They are making decisions more quickly. They are working more closely with regulators and other organizations so applicants don’t have to submit documents more than once.
· I wish there were short cuts to improve recognition of international credentials. My staff and I are working closely with the regulators who are responsible for the assessment agencies they rely on. Systemic, long-lasting reform is not done overnight. 
· Let me wrap up. Everyone deserves fair treatment in licensing in the professions, no matter where you were educated. That’s my vision. The principles of fairness, transparency and impartiality also apply in many other businesses and organizations. 
· I salute the work you are doing here in Bathurst. This employment forum is a big step. Newcomers are one of Canada’s great competitive advantages
· Finally a word to the newcomers in the audience. I wish you every success for the future!

· Thank you for inviting me here today. 
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