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Thank-you … pleased to be here….  
I salute the work of the Toronto Rotary Club to enhance the prosperity of the city. I’m impressed that you are one of the oldest and largest clubs in the world.  This year you will be celebrating your centennial. May I congratulate you on your commitment to community service!  The Rotary Club truly symbolizes the power of volunteering.  
I would like to speak about a vital aspect of our City’s economy. How can we make sure that professionals who were trained outside Ontario and Canada do not face unexpected or unreasonable hurdles in their fields … so that they can help grow Toronto’s economy?
The influx of highly-trained foreign-born professionals represents a tremendous opportunity to meet business needs. Many are joining us with professional skills, fluency in many languages, a great work ethic and an enthusiasm to be a productive member of Ontario society. 
Ontario’s Ministry of Finance has projected that by 2016, all of the province’s net labour market growth will come from immigration. 

Ontario will thus need more immigrants if the labour force is to grow and stay vibrant.  Retirement among the baby boom cohort is just getting under way. Employers appear to be well aware of the fundamental forces that are eroding the supply of employees. 

These shortages will be apparent in highly skilled occupations such as health care, information technology and certain specialties in engineering. There is also strong demand for workers in the skilled trades, especially those related to construction and tourism. 

However, last year, World Education Services-Canada pointed out a disconnect.  Despite stringent selection criteria for immigrants, there is a gap between immigration policy and labour market realities. Many immigrants are underemployed and unemployed, while high-skill jobs stay vacant. For example, less than one-quarter of employed and university-educated immigrants are working in their field of study. 
There are some positive developments. The Conference Board of Canada released a study that found newcomers are having a major impact on innovation and performance on every level, in areas such as research, culture, business and global commerce. 

At least 36 percent of an estimated 1,800 Canada research chairs are foreign born, even though immigrants are just 20 percent of the Canadian population. 

These are encouraging signs. 

But the Conference Board has estimated that the cost of not recognizing the qualifications of well-educated immigrants is between $4 billion and $6 billion annually. This is where I, as fairness commissioner, step in.
Ontario, in 2006, passed the Fair Access to Regulated Professions Act. It requires regulated professions to have registration practices that are transparent, objective, impartial and fair.  This law would indeed affect the practices of the 40 regulatory bodies that license and certify professionals in Ontario. 
Rather than tell you about this law and about my office, I’d like to play a short video. This runs three and a half minutes.

PLAY VIDEO

I hope that gave you some insight into my work.
My role as fairness commissioner is sharply defined. It is to assess the registration practices of the regulators and to help them improve. I’m working on long-term and institutional change. 
Though I am making some remarks about employers today, I need to be clear that my mandate is to create systemic change in the regulatory sector, not with employers. 

Regulators are making steady progress. They know that there is broad public support to do better by highly trained immigrants and that they need to get on with it. 

There are still too many unemployed or underemployed professionals in Ontario. Highly educated immigrants still find licensing in the professions to be costly, complex and time-consuming.

Since last summer, my staff and I have been assessing the licensing practices of the regulators. The fair access law sets out what regulators are required to do. We also make recommendations for additional, good practices based on the broad principles of transparency, objectivity, impartiality and fairness. 
We help each regulatory body identify practical changes. Let me tell you briefly about our discussions with three professions you might be interested in:
· First, law.  Internationally-trained lawyers trained in common law jurisdictions don’t have to do compulsory articling anymore.
· Second, accounting. I would like to mention one initiative of the Certified Management Accountants of Ontario. Last year, CMA Ontario launched its Centre for Internationally Educated Professionals. It offers extra opportunities for mentorship, language and business training, and internship. This is a commendable initiative. 

· Third, medicine. Of all the regulated professions in Ontario, the system to licence doctors is the most complicated.  My office has been working closely with the College of Physicians and Surgeons AND the Ministry of Health. We are aiming for several improvements. 

· We want all the organizations involved in licensing physicians — there are seven! — be transparent about the decisions they make. 

· We want duplication across the system to be eliminated. 

· We want the College to recognize equivalent training and experience for international medical graduates.  
· Finally, as you may know, all doctors have to do a residency before they get licensed. And my staff and I are especially focused on alternatives to the mandatory residency.

· I am hopeful….   

Let me wrap up. 
It’s important that Canada keep on using skills-based immigration to tackle labour market issues. Also vital is unlocking immigrants’ potential to make a positive economic contribution to Toronto.

The fair access law outlines what Ontario regulatory bodies have to do to offer fair registration. Many regulators are implementing our recommendations. Our plan for continuous improvement is bearing fruit already. Individuals will have faster, fairer access to the professions. 

I would like to congratulate you, the members of the Rotary Club of Toronto, for your community interests and your focus on prosperity. Remember that our internationally trained residents want to do their part. But they can only do that if they are given the tools. Valuing and leveraging the skills of all its residents is essential to expanding Toronto’s economy. 

Thank-you!
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