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· Thank you for that introduction. 
· Good afternoon. I’m delighted to be here in Sault Ste Marie with such a warm, keen and dedicated group of people. 
· I would like to introduce one my of my staff members, Larry Colle. 
· I am pleased to see so many organizations come together to talk about ways to welcome immigrants.  Working together on an initiative like this, is so important. No one group can handle it all. It’s everyone’s job to welcome immigrants: the city, government … the agencies … the community groups, churches and schools.
· I was able to have a look at your strategy paper. It contains many good ideas. The recommendation that you create a Newcomer Welcome Centre seems especially helpful. 
· Today I would like to touch on two topics. 
· I would like to tell you about my work as the Fairness Commissioner for the province of Ontario. 
· I’d like to offer some thoughts on the integration of newcomers into the Sault area.
· So let me start by introducing my office. I would like to play a short video. This runs three and a half minutes…

PLAY VIDEO

· I hope that gave you some insight into the work my staff and I do. 
· After data, research and information gathering, my staff and I began to actually assess the licensing practices of the regulatory bodies to identify problems, pinpoint solutions and recommend improvements. So far, we have two top concerns:

1. the need for better information about what an applicant must do to get a licence

2. The need for clear criteria to decide whether someone is qualified to practise a profession.

· I must say that, overall, I have found more commendable practices than inadequate ones.   Here are a few examples:

· The regulatory body for geoscientists makes it possible for someone to apply online.  One can easily apply from anywhere in the world.
· The regulatory college for opticians has posted an excellent flow chart. It lays out clearly what an applicant has to do.

· The regulatory college for teachers has posted country-specific information about its required documents. It covers more than 200 countries.
· Regulatory bodies are responding positively to our recommendations. 
· I would like to turn to the subject of newcomers and integration of immigrants in small communities.
· I have given speeches in several small communities. I’ve been in Chatham-Kent, in Kingston, in Sarnia, in Bathurst, New Brunswick.  They’re all grappling with this issue.

· It’s well known that immigrants prefer to settle in big cities. They find services there … and job opportunities. And they find the multicultural make-up of large urban areas agreeable. This is a long-standing trend. 

· Sixty-three percent of new permanent residents settled in Toronto, Montreal and Vancouver in 2010.   Historically, smaller communities have not been as successful at attracting new arrivals. Thirty-one percent settled in smaller cities. And only six percent chose small town or rural Canada.

· Many rural communities are said to be “dying.” Small towns are said to be “on the verge of decline.” Their populations are aging. Young workers are still leaving home for better job opportunities. Newcomers are not attracted to these places because they have tended to reflect the Canada of the 1950s, not the millennium. 

· But immigrants will help villages, towns and rural Canada to survive. They bring cultural vitality. They bring ideas and energy. They take risks. They help businesses deal with shortages of staff. They can provide professional services.  They can start new businesses and create jobs as entrepreneurs. 
· Smaller towns often lack the capacity to reach out to newcomers and put themselves on the immigration radar. Attracting immigrants is one thing. Keeping and integrating them takes more persistent effort, as every community in northern Ontario, big and small, can attest. 

· Sault Ste Marie has an uphill climb. I know that. I saw some Statistics Canada figures that showed that over a five-year period from 2001 to 2006, only 180 immigrants came here. I understand that 180 is a bigger number than in the two previous five-year census periods. So the number is low, but it is climbing! 
· This wasn’t always the case. Over the years, thousands of people landed here from Italy, Germany and Finland. 
· The Sault needs migrants if its population is to grow. How can you again become a magnet for newcomers? 
· So I would like to suggest a few ideas to attract and retain immigrants.
· First, build on the strengths you have already identified. In your strategy, I noted several terrific qualities. Your service groups are numerous and well-established. The capacity of the system is strong. The municipality has resources and is active. Public and private not-for-profit agencies are behind you. These are tremendous assets! Many small cities and towns would be happy if they could say as much. This leads directly to my second point.

· Second, continue to work together as businesses and social organizations to attract newcomers and help them start a new life. Make sure that immigrants feel welcomed, that their kids can integrate happily in school, that they can find help getting around and so on. Continue to work together in this local immigration partnership too.
· Third, talk about diversity at schools, in places `of worship and at work. Nowadays, immigrants are coming from Asia – India, China, Japan and Vietnam. Encourage citizens to learn more about the cultural backgrounds of the newest members of your community. 
· Let me wrap up. I am very pleased that the regulated professions in Ontario are taking our recommendations seriously. Our system for improvement is showing results already. Because of our work, more people will have faster, fairer access to their professions. 

· If you are interested in our work, please feel free to sign up for our OFC newsletter. See Larry Colle at our booth.  

· I salute the work you are doing here in Sault Ste Marie. This forum is a big step. Congratulations on all the good work you have done so far!  
· Finally a word to the newcomers in the audience. Some of you have taken big risks to come here. Perhaps you’ve suffered from culture shock and loneliness. Immigrants are a determined lot with an enormous amount to contribute. I wish you and your families every success for the future!
· Thank you for inviting me here today. 
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