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Thank you for that introduction. 
Good afternoon. I’m delighted to be here in Mississauga with such a dedicated group of people.  Before I go further, I would like to introduce one my of my staff members, Angelika Neuenhofen.
I am always happy to speak to educators. 

Your emphasis on collaboration is very valuable.  I notice that, in almost every sphere, no organization can stand alone.  In education, this is particularly true. There are so many pressures to do things better … faster … with fewer resources …and greater creativity… for a more diverse audience ….  
So congratulations on identifying an urgent theme: collaboration. 
Today I would like to touch on three topics. 
1. I would like to tell you about my work as the Fairness Commissioner for the province of Ontario. 
2. I will tell you about my assessment of the College of Social Workers and Social Service Workers.
3. And finally, I would like to comment on social service workers specifically. 

So let me start by introducing my office. I would like to play a short video. This runs three and a half minutes…

PLAY VIDEO

I hope that gave you some insight into the work my staff and I do. 
My role as fairness commissioner is sharply defined. It is to assess the registration practices of the regulators and to help them improve. I’m working on long-term and institutional change. 

Regulators are making steady progress. They know that there is broad public support to do better by highly trained immigrants and that they need to get on with it. 

Since last summer, my staff and I have been assessing the licensing practices of the regulators. The fair access law sets out what regulators are required to do. We also make recommendations for additional, good practices based on the broad principles of transparency, objectivity, impartiality and fairness. 

We help each regulatory body identify practical changes. 
As of the end of April, my office had held 34 assessment meetings and published 33 summaries of assessments. You can find them on our website, fairnesscommissioner.ca. This first cycle of assessments is almost finished. 
In general, we are finding more commendable practices than inadequate ones. 

So far, we have two top concerns:

1. the need for better information about what an applicant must do to get a licence

2. The need for clear criteria to decide whether someone is qualified to practise a profession

In February we released our assessment of the Ontario College of Social Workers and Social Service Workers. My assessments for social workers and social service workers were quite similar. Let me offer some highlights. 

We found several commendable licensing practices. For example:

· The College uses admirably plain language to describe its licensing policies.

· It regularly analyzes its statistics to identify patterns and flag trends that may require a review of its assessment policy.

· It does not require applicants to have Canadian experience before they are licensed. 

We also made some recommendations for change. I would like to mention three and now I am referring specifically to social service workers. 

· The first one relates to internationally trained applicants. We recommend that the College tell applicants how to contact the College to find out about starting the process before they arrive here.

· Second, we recommend it find ways to speed up the assessment process for a general certificate of registration.

· Third, we suggest it provide training in anti-discrimination for staff. 

I would like to turn to the topic of foreign trained applicants. The proportion of internationally trained members in Ontario’s regulated professions varies widely. At the top end are the pharmacists at 40 percent. At the bottom are four professions with no foreign-trained members at all.
In social service work, there are very few. 
Let’s think about applicants — as opposed to licensed members — for a moment.  Last year – in 2011 – of 402 applicants to the College to become a social service worker, three were from outside Ontario. One of them came from another province, and two were educated in the U.S.
The vast majority of social service workers in Ontario were educated here. They come from the colleges you represent and the programs you lead. 
You play a significant role — perhaps the central role — in ensuring that the people who want to get into the profession are well prepared. As educators, you are providing the students with foundational knowledge and skills an you are preparing them to exercise the judgement they will need in the profession.

Because you select candidates to the college programs, you are forming the pool of applicants to the regulatory body. You indirectly select applicants to the profession. 
You will not be surprised to hear me say that your admission requirements should be based on the principles of transparency, objectivity, impartiality and fairness. 
I suggest that these principles be embedded in your policies and processes … and in your day-to-day work.  
Let’s say an immigrant to Canada is applying to one of your programs. She might need some help getting documents from her home country. She might need some flexibility because she is juggling family and other responsibilities. It’s fair to accommodate such candidates to your programs.
Bottom line: educators play a role in creating fair licensing in the professions. 

I encourage you to collaborate with the regulatory body to ensure that your admission processes, as well as its licensing practices, are fair.

Let me wrap up.
The fair access law outlines what Ontario regulatory bodies have to do to offer fair registration. 
Regulatory bodies are responding positively to our recommendations. Our plan for continuous improvement is bearing fruit. Individuals will have faster, fairer access to the professions in Ontario. 
Thank you for inviting me here today.  I’m grateful for the opportunity to explain the work of my office. 

If you are interested in our work, please feel free to sign up for our OFC newsletter. See Angelika.   

I would be glad to answer questions. 
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