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Refugees at risk

Global migration

= |n 2013, nearly 51.3 million people were forcibly
displaced, worldwide

= ...0f these, 16.7 million were considered
refugees?

« (Canada admits
about 25,000
refugees annually;
over half settle In
Ontario?3

o 25,000 Syrian refugees will be resettled
to Canada by February, 20164

Risk for mental health problems

= Refugees are at risk for mental health problems
due to resettlement stressors>*

= Refugees require a strengthened response from
service providers, according to the Mental Health

Commission of Canada’

The role of service

providers

1Centre for Addiction and Mental Health 2University of Toronto

Tools for service providers

Building service providers’

capacity in three ways:

1. Online courses
2. Community of Practice (CoP)
3. Toolkit.

Refugee Mental Health online courses

Two University of Toronto accredited courses are
tallored to specific sectors:

= course for health care professionals

= course for settlement/social service providers.

Course Content

Settlement /social service workers’ Health care professionals’ course
course

Determinants of refugee mental health

Mental health disorders affecting refugees

Vulnerable refugee populations

Mental health promotion
Mental health promotion and treatment

Counselling & case management

Working with interpreters in a settlement | Working with interpreters in a clinical setting
context

Preventing burnout, compassion fatigue & secondary trauma

Service providers are key to
successful resettlement

Settlement
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Social
service
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Health care
professionals
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Community of Practice (CoP)
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Toolkit
The online Toolkit includes:
= \Weblinks to resources
= Guidelines

: i : Tools and resources
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Outcomes

sSuccess reaching service providers

Accessible
learning

Collaborations

» Courses are free for Ontarians: available outside Ontario
for a fee; offered in French and English

e Qver 2,500 Ontario health care, settlement & social
service providers trained since 2012

 Over 600 professionals in total attended Project learning

events

 More than 20 learning events held — webinars & in-person

forums

e Over 1,000 CoP mem

 Referrals & partnershi
between sectors

= Comprehensive network

of service provision

0EIS

s were created within and
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