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• Stage 2: Downloadable forms for 
services.

Source: The Conference Board of Canada, 2013

• Stage 1: Websites with basic & 
limited information.

• Stage 4: Service is engaging 
users’ participation in decision-
making and a two-way, open 
dialogue.

• Stage 3: Websites engage in a 
two-way communication with 
users.



Source: The Conference Board of Canada, 2013









COMING SOON!



UBLISH

Source: Seven Shades of Mobile study, conducted by InsightsNow, 
AOL and BBDO, 2012.
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