Use of IRCC Settlement Services

Sandra Guerra and Araf Mohammad, Toronto South Local Immigration Partnership

Set of infographics illustrating the use of IRCC Settlement Services in
Toronto from April 2016 to March 2017.
The graphs show use of services both by Immigration Category and by Program.
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Percentage and number of clients using IRCC Settlement Services by Program
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Percentage and number of clients using Community Connections & Employment Related Programs
A detailed list of immigration categories is included at the bottom of this chart
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Detailed information on service use by individual program and immigrant

categories is available at:
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*Data Source: Immigration, Refugee and Citizenship Canada

Canada - Settlement Service Clients by Immigration Category, Service Type and Fiscal Year of Service, Toronto (Census Metropolitan Area of Service Provider Organizations)
*Total number of clients (170,335} includes 27,895 clients (21,040 Protected Persons, 2,510 Other Category and 4,345 No Status Indicated) which are not reflected in the
numbers by individual Program - data not available Provider Organizations)

*Numbers indicate number of times service was used, not unique users

*Data Source: Immigration, Refugee and Citizenship Canada
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Canada - Settlement Service Clients by Immigration Category, Service Type and Fiscal Year of Service April 2016 to March 2017, Toronto (Census Metropolitan Area of Service
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Percentage and number of clients using Information & Orientation & Needs Assessment & Referral Programs
A detailed list of immigration categories is included at the bottom of this chart
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*Data Source: Immigration, Refugee and Citizenship Canada

Canada - Settlement Service Clients by Immigration Category, Service Type and Fiscal Year of Service April 2016 to March 2017, Toronto (Census Metropolitan Area of Service
Provider Organizations)

*Numbers indicate number of times service was used, not unique users
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Percentage and number of clients using Language Assessment and Language Training Programs
A detailed list of immigration categories is included at the bottom of this chart
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*Data Source: Immigration, Refugee and Citizenship Canada

Canada - Settlement Service Clients by Immigration Category, Service Type and Fiscal Year of Service April 2016 to March 2017, Toronto (Census Metropolitan Area of Service
Provider Organizations)

*Numbers indicate number of times service was used, not unique users
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Percentage and number of clients using IRCC Settlement Services by Immigration Category
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*Data Source: Immigration, Refugee and Citizenship Canada

Canada - Settlement Service Clients by Immigration Category, Service Type and Fiscal Year of Service April 2016 to March 2017, Toronto (Census Metropalitan Area of Service
Provider Organizations)
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