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CHILDREN & YOUTH OF IMMIGRANT FAMILIES IN CALGARY

Based on 2011 National Household Survey Data
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IMPLICATIONS

* [hallenges to Service Delivery
* Need for modifying practice
* Possible harm in client outcomes

e lack of trust




HOLISTIC STRENGTH
BASED PHILOSOPHY

« Facilitate the positive integration of newcomer

families and children into the Community

* Enhance the provision of services to newcomer
families and children by other community

EST % resources

wa¥y, * Enhance the capacity of systems to respond to the
unique and diverse needs of newcomer families
and children

L |+ Promote the healthy development of newcomer
children
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INTERSECTIONS OF IDENTITY
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CULTURE FAITH GENDER SOCIAL BI-CULTURAL
STATUS EXPERIENCE




« Learn about the importance of cultural
awareness and responsiveness in service
delivery

INTERCULTURAL - Beabletoapplytools and strategies to

adapt service delivery practice to meet the

P RA CT I C E needs of culturally diverse clients

* Describe culture and how it impacts self,
organization, and communities
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I WELCOMING COMMUNITIES

Two way process involving adjustment
and accommodation on the part of the
newcomer and the community.



Co-Creation vs Adaption
Non Programmatic Approach

Organizational Change
Management

Non Aligned Service Delivery
Relationship Based

Funder Driven Outcomes



The continuum of programmatic and non-programmatic approaches

Programmatic and non-programmatic approaches are not separate entities; they exist along a continuum.

Key Characteristics of Programmatic Approaches

e Structured (e.g., Start and end dates, inclusion criteria, etc.)
* Predetermined “How”

* More predictable/controlled

« Agent of Change = the Service Provider

* Expert-based, Agency holds the power

« Doing ‘to’/acting upon

* Focused on individual changes

* Replicable

* Scaling is managed

Key Characteristics of Non-Programmatic Approaches

e Unstructured, opportunistic

* The “How” evolves and is co-developed

* Less predictable/controlled

* Agents of Change = Community members

* Relationship-based, Power is shared

e Doing ‘with’/ Co-learning/Co-creating

e Focused on changes in communities/systems
* Context-sensitive

* Potential for unmanaged, natural scaling

Programmatic Approaches

Non-Programmatic Approaches

Psycho-educational

. Training Mentoring Programs
programming

Participatory Action Community Movements

Ll Research (PAR) Development (e.g., #MeToo)

Examples

Recommended citation: Engaging Men Learning Collaborative. (2018, V1). The continuum of programmatic and non-programmatic approaches.
Calgary, AB: University of Calgary: Shift: The Project to End Domestic Violence






