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PRESENTATION OBJECTIVE

To discuss...

* Cultural Brokers’ responses supporting
newcomer families and providing culturally

appropriate services in new and multiple ways

across the country




Community Worke:
Network of Canad

Réseau des travailleurs et travailleuses
en santé communautaire du Canada

THE CHW NETWORK
OF CANADA

An emerging pan-Canadian organization of Community Health
Workers/Cultural Brokers and allies. These workers are
known as:

> cross cultural health brokers

» community health brokers, multicultural health
brokers

> multicultural health navigators
> cross-cultural health promoters
> community outreach workers

> peer educators

> diversity liaison workers and

> lay health educators

(Najafizada et al., 2015; Torres et al, 2013; CHW Network, 2020)




CULTURAL BROKERS” SOCIAL
LOCATION

* "CHW/s’ social location places them on the margins (or at
the periphery) of the health system and the health human
resources workforce. Regarding the work they do and the
populations they serve, this social location at the margins
is an asset because it entails an intimate connection with
and commitment to advancing the health and well-being of

their communities. However, their power as workforce is

negatively affected by this peripheral status.”
(Torres et al., 2017, p. 2)




OPPORTUNITIES

Community Workers
Network of Canad

Réseau des travailleurs et travailleuses
en santé communautaire du Canada

* Cultural Brokers :
* Are trusted members of the communities they served

* Are liaison/link/intermediaries between health/social services
and the community

* Build individual and community capacity

* Increase health knowledge and self-sufficiency through a
range of activities such as outreach, community education,
informal counselling, social support and advocacy”

(APHA, 2009; CHW Network, 2020, Torres, 2023; Torres etal., 2017)




Exploring the role of cultural brokers as
intermediaries between immigrant and
refugee families and child welfare

WO I‘ke rsS > 5 Canadian Universities

UniversitétLaurentienne .
LaurentianUniversity

ONGOING RESEARCH :

(2018-2022, FUNDED BY SSHRC)

Sara Torres, Laurentian University
Sophie Yohani, University of Alberta
Henry Parada, Ryerson University
Nancy Ross, Dalhousie University

Caroline Andrew, University of Ottawa

2 Community Partners

Kathy Campbell, the Edmonton Region Child &
Family Services (CFS), Children’s Services

Yvonne Chiu and Monique Nutter, the Multicultural
Health Brokers Cooperative (MCHB-Coop),
Edmonton



Community Worke:

Network of Canada
C O N C LU S I O N Réseau des travailleurs et travailleuses

en santé communautaire du Canada

* Cultural Brokers responses to support newcomer
families during the COVID-19 pandemic become

crucial as the crises exacerbates the vulnerability of
families

* Cultural Brokers: Agents for Health and Wellness
Equity for Newcomers, Along the Full Continuum of
Settlement, Integration and Social Inclusion. A
national Cultural Brokers’ project funded IRCC

2022-2025

(CHW Network of Canada, 2019; 2020)
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Questions

storres@Laurentian.ca

CHW Network of Canada

infochwnetworkcanada@gmail.com

Thank you



mailto:storres@Laurentian.ca
mailto:infochwnetworkcanada@gmail.com

