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Presentation Objective

To discuss...

Cultural Brokers’ responses supporting
newcomer families and providing culturally
appropriate services before, during and
post COVID-19 Pandemic
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Preliminary findings

- Pre-migration experiences of
families

- Becoming involved with
Children’s Services

- Traumas and fears

= Discrimination and racism

(Torres, Jhinger, Fernandez, 2022)



b) Life in Canada

-Families need time to learn about
life in Canada. The family may be
unfamiliar with the surrounding
environment in Canada, and the
way in which systems in Canada
work

-It can be difficult to access
culturally appropriate resources in
Canada

-It can be difficult to find a sense
of community in Canada

-Families have various parenting
styles that differ from Children’s
Services

(Torres, Jhinger, Fernandez, 2022)




c) Working Relationship
with Cultural Brokers

= Improving understanding through
the Cultural Broker

- Power imbalances

- Collaborative practice

- Signs of Safety

- Collaborating with other agencies

- Collaboration during child
apprehension

(Torres, Jhinger, Fernandez, 2022)




Conclusion

Cultural Brokers coordinating responses to
support newcomer families (dealing with child
protection issues) before, during and post
COVID-19 pandemic is crucial because they
provide help in maintaining families’ longterm
wellbeing.
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Questions

storres@Laurentian .Ca
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