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Outline of the Session

- Who we are?
- An organic model of care adapting and evolving
- Case scenario 1
- Social Package and volunteer work
- The role of the interpreter















Our Services 

- Counselling Services for individuals, couples, families, youth and children. 
Unique aspect that we can provide therapy to all family members

- Support Groups, Parenting Education groups, Therapy Groups

- Social Services Worker can assist therapists and clients with all practical issues

- Group of volunteers assist with English language, creating friendships, tutoring, 
etc.

- Community Support: connection with physicians, teachers, support groups and 
other referral agents

- Trainings, supervision and consultation provided for organizations, settlement 
workers, support groups, clinicians, teachers, social workers.





What are some of these barriers? 

- Language and cultural aspects 

- Stigma around mental health

- Lack of information or access to resources

Effects of the pandemic: 

- Shattering the meaning of safety

Ground for feelings of isolation | disrupting family and individual dynamics, hindering  | Financial support for family members | 
increasing cases of gender violence

- Racism, prejudice and discrimination









Abeer Smadi
Social worker & Volunteer coordinator 
Mar 2022



“Usually, the social services package come 
before the counseling package, but in 
VICCIR, we started the counseling first 
followed by the social worker services” 
Adrienne Carter – VICCIR’s Director of 
Services



Maintain contact with 
other social service 
agencies and health 

care providers 

Provide one-on-one 
support to 

individuals or 
families

Recruit, Supervise, 
train, and 

coordinate the 
volunteers’ team

Accompany the 
client to certain 

services and assist 
as needed

Assess and 
investigate 

eligibility for social 
benefits & assist 

clients in accessing 
other community-
based resources

Assist the referred 
clients to sort out 

options and 
develop plans of 

action

Provide 
interpretation and 
culturally sensitive 
problem-solving



Cultural bridging 
between the clients 
and the Canadian 

culture 

Ease the 
integration 

process

Company & 
friendship

Research 

Support VICCIR 
staff in different 

functions

Provide group 
support (English 

Corner & The 
English Language 
Support program) 

Provide one to 
one support



 In 2020, we served 35 clients

 In 2021, we served 20 clients

 42 partners up to date 

 We have a total of 34 volunteers

 Our volunteers’ backgrounds and experiences are 
very diverse.

 Coming from different courtiers and cultures. 

 Rang from very experienced individuals to current 
students

 We have medical doctors, lawyers, marketing 
professionals, teachers, psychology students, Child & 
youth care students 

 Currently, we are serving 15 clients 





Interpreters at VICCIR



Role of interpreters at VICCIR

- As a member of the team the
interpreter is a key in the process of
counseling between counselor and
client.

- Counsellors provide their services to
clients from different cultural
backgrounds and countries.

- The need for a team of interpreters
from different languages is essential
to accomplish this process.



Interpreters at VICCIR are qualified and trained

- The success of the interpretation services offered at VICCIR is based on 3  key aspects:

1. Assignment of the same interpreter for the same client from the first session until the
end of therapy.

2. Providing briefing and debriefing after sessions between counselor and interpreters
create a good understanding of the cultural background of the clients, which eases the
counselor’s work.

3. Providing monthly supervision to the interpreters keeps them updated for any
situation or challenges that could arise during their work.



VICCIR is a team

• Our aim is that our clients get the
best quality of services.

• For that purpose, we work as a team
with the counsellors, helping clients
overcome the barrier of language.

• What does it look like this
relationship during a counselling
session?

• Other benefits: reducing stigma,
contributing to safety and inspiring
clients.
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