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N4’s Mission

Vision

For Canadian 

newcomers to have a 

consistent and 

equitable experience in 

navigating health and 

social services during 

their settlement.

Mission

To create a national 

platform for newcomer-

serving professionals to 

connect, learn, and 

collaborate around 

system navigation.

Values

• Diversity 

• Collaboration 

• Inclusion 

• Innovation



N4 Network

• Newcomer-serving 
professionals and IEHPs

• Representation across 
Canada

Academia

Health

Social

services

Umbrella

Organizations



Umbrella Organizations / National Professional Associations



CONNECT

• MEMBER DIRECTORY

• MEETING PLACE

• EVENTS CALENDAR

LEARN

• N4-HOSTED WEBINARS 

AND PROFESSIONAL 

DEVELOPMENT SERIES

• E-LEARNING

• RESOURCE TOOLKIT

• DATA TOOL

• N4/SAINT PAUL 

UNIVERSITY PROGRAMS

• CONFERENCES

• RSS FEED

COLLABORATE

• N4 COMMUNITY 

OF PRACTICE

• SUBJECT MATTER 

EXPERTS (SMES)

Our Network newcomernavigation.ca/our-network

Our network tools and resources help N4 members connect, learn and collaborate. 

They provide opportunities for professional development, education, virtual discussions, 

networking, and sharing of data and resources

https://www.newcomernavigation.ca/en/education/professional-development.aspx
https://www.newcomernavigation.ca/en/our-network/our-network.aspx


What is Knowledge Mobilization? 

Definitions

• Knowledge Mobilization (KMb) is about 

making evidence accessible, 

understandable and useful for knowledge 
users.

• Knowledge mobilization is not just about 

disseminating information. It is about 

engagement, end-user participation and 
attention to impact. 

www.kmbtoolkit.com



Planning for KMb

What?

• What knowledge 
are you looking to 
mobilize?

• What are your 
intended goals?

• What are your 
key messages?

Why?

• Why are you 
interested in 
mobilizing this 
knowledge?

• Are you aiming to 
educate, inspire, 
motivate, 
engage?

Who?

• Who is involved 
in sharing the 
knowledge?

• Who are your 
partners and who 
are your 
champions?

• Who are you 
sharing this 
information with?

When?

• When do you 
anticipate 
mobilizing this 
knowledge?

• Are there other 
activities taking 
place at this time 
that might 
influence uptake 
of this 
knowledge?

How?

• How will you 
deliver your 
message to your 
audience?

Questions for consideration

www.kmbtoolkit.com



Tools to Mobilize Knowledge

Conference 
presentations

Social 
media posts 

Infographics
Briefing 
notes 

Blog posts 
1:1 

stakeholder 
meetings 

Some examples 



How to Mobilize Knowledge

Tool from kmbtoolkit.ca



Examples of Knowledge Mobilization



Afghan and Ukrainian Toolkits

• Audience: Newcomer-serving 
professionals from health and 
social service sector

• Strategy: Tailored messaging on 
social media, webinar to launch 
both toolkits, web banners, shared 
with our Network members through 
outreach and engagement, 
ongoing updates so content stays 
relevant



Provincial Interpretation Standard

• Audience: Government, 
Accreditation/assessment bodies (ex. Health 
Standards Organization)

• Strategy: Developed a communications 
strategy and Government relations strategy; 
set up 1:1 stakeholder meetings, Policy Brief, 
Presented paper at conferences and on 
Language Access Day

• Outcome: 35 Health Standards Organization 
(HSO) standards now have embedded 
content on access to interpretation services



Register for Upcoming Webinars

newcomernavigation.ca/upcoming

Watch Free On-demand Webinars

newcomernavigation.ca/on-demand

N4 Webinars

April 5 · 1 PM EST · English · 1 hour · Free
Equity in Hiring and Retention of IEHPs | Speaker: Ann Curry-Stevens, Associate 
Professor, Wilfred Laurier University

April 19 · 1 PM EST · English · 1 hour · Free
Part of the Soution, Not the Problem: Recommendations for Welcoming 
Internationally Trained Physicians into Canada’s Health Care Sector | Speaker: Hosted 
by N4

April 26 · 1 PM EST · English · 1 hour · Free
Welcoming Internationally Educated Nurses into the Canadian Health Care Sector: 
Recommendations for Change | Speaker: Hosted by N4

• N4 webinars help 
us bridge the gap 
between research, 
knowledge and 
practice

• Subject Matter 
Experts identified 
based on learning 
gaps/needs 
identified by N4 
Network members

• 81% of webinar 
participants 
agree/strongly 
agree they will 
apply webinar 
content to their 
practice

newcomernavigation.ca/upcoming
newcomernavigation.ca/on-demand


Professional 

Development
Our on-demand Professional 

Development (PD) training features 

subject-matter experts sharing their 

knowledge in multiple fields.

BROWSE TRAINING
newcomernavigation.ca/pd

Did You Know?
Our Professional Development training is 

free, and you can earn a certificate for each 

PD training you watch.

https://www.newcomernavigation.ca/en/education/professional-development.aspx


Stay Up to Date

with the Latest 

IEHPs News

Browse News
newcomernavigation.ca/iehps

English

• News: newcomernavigation.ca/iehps

• Subscribe: newcomernavigation.ca/iehps

• Home: newcomernavigation.ca/iehps-home

• RSS: newcomernavigation.ca/iehps-rss

• Resources: newcomernavigation.ca/iehps-resources

• e-Learning: newcomernavigation.ca/iehps-elearning

• Events: newcomernavigation.ca/iehps-events

• N4/SPU Online Program: 

newcomernavigation.ca/iehps-program

• Working Group: newcomernavigation.ca/iehps-groups

• Meeting Place Group: 

newcomernavigation.ca/iehps-meeting-place

• Contact/Support: newcomernavigation.ca/iehps-contact

French

• News: newcomernavigation.ca/psfe

• Subscribe: newcomernavigation.ca/psfe

• Home: newcomernavigation.ca/psfe-accueil

• RSS: newcomernavigation.ca/psfe-rss

• Resources: newcomernavigation.ca/psfe-ressources

• e-Learning: newcomernavigation.ca/psfe-enligne

• Events: newcomernavigation.ca/psfe-evenements

• N4/SPU Online Program: 

newcomernavigation.ca/psfe-programme

• Working Group: newcomernavigation.ca/psfe-groupes

• Meeting Place Group: 

newcomernavigation.ca/psfe-lieu-rencontre

• Contact/Support: newcomernavigation.ca/psfe-contact

News from authoritative organizations involved in 

the certification, recruitment and retention of IEHPs.

This user-friendly hub of information from vetted 

sources can be searched by keyword, category or 

date and allows users to submit relevant IEHPs 

news articles to this RSS news feed.

How to read IEHPs News on your cell phone: 

Install an RSS Reader app, e.g., Feedly or Newsify, then add 

the RSS URL above.

http://www.newcomernavigation.ca/en/iehps/
https://www.newcomernavigation.ca/Modules/FeedAggregator/index.aspx?lang=en
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=80rRYYsqjoJBz%2F%2FAxrCz1CmhzfRF6ScUq3EoSv8lBqM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=80rRYYsqjoJBz%2F%2FAxrCz1CmhzfRF6ScUq3EoSv8lBqM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-home&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gh3cuuupk0us8zNjFEZp6nOe5H88zdz%2F5n7mIqw19kU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-rss&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xoehzrHR5WG518lq1UeRGhR0mPmCHXUKtkfeJsx0WOo%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-resources&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n8x22Hj0E3%2FwV70e9JZk%2BbPuxK80zxZ0g3CpOjFGmz0%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-elearning&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SQiKYWeXo7Jvvc%2F70L0dKrwJHXJhIYx6jH0kBr64bWs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-events&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wyqyotmM9cOIqcNi%2FkuCdEMStYQ%2FXz4XY1Yet8xpyOg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-program&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HfHPJNou9kWy5I5Zb6JzG3xuCizF3JFlOz6hbcTdOkI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-groups&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FA22kQVtiTT5KYoF5GWuiV0gMc66rm9%2F2rCf2Q%2BP0hI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-meeting-place&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZfeQoQB8hKxa0bj%2B0Rm9IGxiUYL66qpiwhS0vTTvEiY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fiehps-contact&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530790841983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fiR%2FSLg75z91pE0dZzuXGVCdlpb3KtpzqLrjsL8NN%2Fk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k0nWhODpwJp%2FzSzPk%2BDMmmAbYEuldxpZVqFmUWOiigg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k0nWhODpwJp%2FzSzPk%2BDMmmAbYEuldxpZVqFmUWOiigg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-accueil&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nbS7td29M7iizxXhrQVijspV6IRhzZxWmLn4qUbC9fQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-rss&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Zwpzn%2BOmnKb3OUhRG8AaNRnp9tiGbvzo1Ac75PWP%2Flw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-ressources&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CRK%2BersBR1axzkbvz%2FYNbC1ti3w1JSXtlLpTz2hOxvQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-enligne&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cL2%2BIaTTtz9BMYdBjjSKRL5%2FaRXqudyfmgU7%2BrDSyZE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-evenements&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sTRJIv5d7MxwMMOSkS6%2B7Hr9yhmzy1u5ZExfnVFxA0g%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-programme&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791154459%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rlGDIKuEU0qLH0I284x8Synp6xvslQ609EOV8ItkwfE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-groupes&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791310690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9bJoeKze6PQI002qfeZazLb2vY1t1sphi4reSg6Jm%2BY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-lieu-rencontre&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791310690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7NFE4wDumVVgAvTF%2F8qlUk3w9ow8PFMnmnU0RnPcGg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewcomernavigation.ca%2Fpsfe-contact&data=05%7C01%7CSMosurinjohn%40cheo.on.ca%7Ca12a912fe8a94d4760b908da7a15af26%7C219bf6057ee74841ae574e4147b8d97a%7C0%7C0%7C637956530791310690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tm1RchQT9mG13MlTfrkN3C5PeNIATPFySWshqXN31lM%3D&reserved=0


KMb Best Practices

✓Remember audiences engage knowledge in different formats

✓Engage knowledge users from the outset of a project

✓When building relationships with organizations, build links across 
multiple levels, from front-line, program and policy staff to executives

✓Package your message in a way that is easy for people to apply in 
their day-to-day lives

✓Adopt more than one outreach medium in a knowledge mobilization 
plan

✓Consider developing a communications strategy to plan out how you’ll 
deliver your message to your audience

From SSRHC and kmbtoolkit.com

SSHRC, 2019; KMbtoolkit.com



Why does KMb matter?
Effective KMb inspires action!

www.kmbtoolkit.com
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