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Overview
•About CMHA
•Needs of Newcomers

• Mental Health 
• Substance Use
• Housing 

•CMHA Partnerships to Scale 



Brief Overview of CMHA



Promotion of 
Community-Based Supports 
for those in need 

Developed as a 
Response to 
Deinstitutionalization 



CMHA Today



Selected Needs of Newcomers



Mental Health 
▪Trauma
▪ Post-Traumatic Stress Disorder, Complex PTSD
▪ Traumatic Reactions

▪Other Mental Health Issues
▪Mental Health Literacy
▪Stigma 
▪Mental Wellness 



Substance Use
▪Conceptualizations of use, abuse, dependence
▪ Issues of legality
▪Substance use literacy
▪Stigma 
▪Harm Reduction 



Trauma Informed Care
▪Evidence based approaches and considerations
▪Promotion of safety (and how it is defined)
▪Trauma Informed care literacy
▪Cultural awareness or competence and its limits 



Housing
▪Housing on entry to Canada?
▪The intersection of Homelessness
▪What is a home?
▪The costs of unstable housing 
▪Housing as a social determinant of health 



CMHA Partnerships to Scale 



National CMHA Responses 
▪ Individual and Group Counselling

▪Education and Outreach

▪Mental Health Promotion

▪Case Management



Opportunities
▪Expanded Partnerships

▪Multi-sectoral Advocacy
▪ Awareness
▪ Funding
▪ Policy Change
▪ Practice Change

▪Evaluation and Research 



Thank You! Merci! 


