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Peel has the highest proportion of immigrants in Ontario
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Mental Health needs

* Peel has historically been underfunded for mental health and addictions services and
these services continue to be a high need priority for Peel residents.

* Only 1in3residents will receive the treatment that they need
* Unmet demand has resulted in long wait times

* Peel had one of the longest wait times for child and youth mental health services at
737 days.

Source:
https://www.peelregion.ca/community-safety-wellbeing-plan/ media/cswb-plan.pdf

PEEL

STRATEGY GROUP



https://www.peelregion.ca/community-safety-wellbeing-plan/_media/cswb-plan.pdf

PNSG’s work on Mental Health

* Mental is one of our Strategic priorities for 2020-2025.

* InJune 2023, PNSG released a report titled “Newcomer Mental Health & Wellness
Through a Settlement Sector Lens ”.

* Purpose of report

- To outline the role of the immigrant and refugee-serving settlement sector
in supporting mental health,

- Identify key issues related to settlement service delivery and the MH needs

- Highlight cross-sector initiatives in mental health services pertinent to
newcomers

- Recommend strategies to improve access to MH supports for newcomers
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crease collaboration between Ontario Health Teams, mental health service

providers and settlement providers to create culturally-responsive programs
and services.

Clearly delineate the short-term counsellor role in relation to other adjacent
positions across IRCC-funded agencies to ensure role consistency and provide
tailored training.

2,

Detect mental health challenges early in the settlement process to ensure faste
referrals to appropriate services.

Create and adequately resource more emergency mental health services for
immigrants and refugees needing urgent care.

Foster partnerships with local faith groups to promote mental health, support
referrals and reduce stigma.
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Explore a family-centred approach to mental health care, with particular

Recommendations

Increase collaboration between Ontario
Health Teams, mental health service
providers and settlement providers to
create culturally-responsive programs
and services.

Explore a family-centred approach to
mental health care, with particular
attention to newcomer children; youth
and seniors

attention to newcomer children, youth and seniors.
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Finding bridges to improve mental health
services

1. Settlement and mental health service providers, virtual (Feb 2023): To
find bridges to improve mental health supports for newcomers; get
feedback on report.

2. Senior leaders forum, in- person (May 2023): To advance advocacy and
explore opportunities for more culturally-responsive mental health care
in Peel region

3. Community Safety and Well Being funded project (Nov 2023-Dec 2024):
Increasing cultural competency to support youth mental health
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Region of Peel’s: Community Safety & Well being
(CSWB) Plan

Peel's Community Safety and Well-being Plan (2020-2024) sets
out how partners across different sectors can work together
to make Peel a safer, more inclusive, and connected
community where all residents thrive.
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Improve access to mental health and

‘ addictions services for youth by
simplifying pathways to care and
coordinating efforts

Systemic Mental health &
discrimination ‘ addictions (MHA)
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Project
partners




Project goals

1. Increased provider connections

2. Peer learning opportunities

3. Improved culturally-responsive services

4. More accessible family-centred communication
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Project activities

Nov 2023 Nov - Dec 2023
Cross sector Community
collaborative Advisory

Forum Board (CAB)

Mar - May 2024 Apr - Sep 2024

Training
Implementation

Training
development

Nov 2024

Evaluation &

recommendations

report

Evaluation

Photovoice

Evaluation
Video series
) Wellness
on stigma
) spaces
reduction P

Jan- Feb 2024

Feb - May 2024 May — Oct 2024
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Thank you
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