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Immigrant surveys as a means to share and build our
research experience

P2P Montreal, November 22, 2023
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Immigrant Survey 2023

e History
e Collaborating together
e What did we learn?

Takeaways

e LIP Immigrant Survey Toolkit
e Other collaboration possibilities?

Discussion
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Who is in the Room?

1. Have you collaborated on a joint project with other LIPs in the past?
2. Have you run a survey of immigrants in your community?

3. What was you biggest challenge?
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History & Past Surveys

Waterloo Region Immigrant Survey

Summary Report (2021)

This report outlines findings from the Immigration Partnership’s 2021 Waterloo Region
Immigrant Survey. It encompasses responses from over 1500 immigrant? individuals. The

findings provide a snapshot of immigrant experiences of living in Waterloo Region, os
ived by immig: | and some of the many benefits immigrants bring to
the community. They highlight some challenges in the delivery of service supports to
F RA M EWO R K immigrants, as well as the need to tackle systems and policy level change.
Summary of Findings

© 1507 immigrants perticipated in the survey. They represented oll major categories of immigratien,
and both permenent and temporary residents (ecencmic, fomily and refugee categories,

BUILDING COMMUNITY THROUGH vt s ety s oo doeel o oo et i

lived in Canada for 5 years or less. Survey participants represented all 3 cifies within Waterloo

IMMIGRATION 2021 Waterloo Region L A

of participants (70%) were raciclized individuals — meaning they indicated their connedticn to @

specific race/population group other than White. Participants spoke more than 80 languages.

H 84% had o first language other than English — with Arabic (1 9%), English (16%), and Chinese.
m m I g ra n u rvey languages (11%) being the most commen first languages. Nearly three-quarters (71%) of

participants whose first language wasa't English, still spoke English well or very well

Contributions of Immigrants

o Immigrants contribute 1o the vitality and fife of the community in many ways, from helping out their
v s z i neighbours when they need it (63% of participants), providing unpaid help for fomily members
H |g hli g hts of Findin g S & Methodol og y (children, grandparents, efc) (35%), donating to local charifies (35%), or contributing through theie

job (33%). Other community contributions included improving the naturel environment, specaking
up for fairness ond earing people with kindness,helping newcomers fo Conoda, volunteering wih
community organi faith ities, among other ions 10 @ thriving
comemnity.

January 19, 2022 Sducatin, Gmployment and lncome

INSPIRING ©  Asin previous years, employment was a key issue for immigrants. It was the most frequently
IMMIGRATION mentioned challenge and employment.related solufions were amang those most regularly
CONNECTIONS mentioned by immigrants as likely to help them succeed.

www.immigrationwaterlooregion.ca/lmmigrantSurvey o

1 The kmmigration Partmership of Waterioo Region (IP) is collaboration of over 100 community service, business,

municipol, post-secondary and ethao-cultural organizations and Waterloo Reglon residents working together to

create the conditions for immigrants to succeed and help bulld o welcoming, dynamic commenity. Contact the

Immigration Partership for any in-depth questions about methodology, findings particular to spedfic subpopulations

or odditional detall about participant’s qualitative comments. The survey was conducted in June 2021.

? The term immigrants s sed broadly in i report fo iciude oll who were bor autide of Canada and now live In
ing Imenigrants, refug students, permonent residents, temporary residents or

'urclgn nationals and people who Immigrated and have become Canadian citizens.

DOCS#3844040

IMMIGRATION

& PARTNERSHIP

Settls. Work. Belong.
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Immigrant Survey 2023 - Collaboration Across Canada

e Declaration of intent for 1IS2023
o Call for others to learn and collaborate - P2P 2022

e Monthly meetings
o Led by community with past experience
o One document for online minutes

e No pressure to commit

o Some communities take the same path
o Some listened to learn
o Some followed at at their own pace
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Planning

e Developing the survey tool
e Selecting a software platform
e Translating surveys

e Applying for ethics approval
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Data Collection - Survey Promotion and Outreach

Leveraging partnerships
Local media outlets
Social media

Posters

Survey ambassadors
Local events

Prize draw

IMMIGRANT &
SURVEY

Now - June 19, 2023

Because your story counts.
5 E—

A survey for all Available in English, French,
immigrants, refugees, Arabic, Dari, Nepali, Spanish,
claimants, international Tigrinya and Ukrainian
students, temporary

workers and their

families in

Guelph and Wellington

Visit: https://chkmkt.com/gwis2023



Data Collection and Bots

e Real-time monitoring

e BOT responses

e Extending survey time




Data Collection Learnings

e Physical posters and print media are still effective when recruiting
participants.

e BOT responses increase when there are prizes, which requires smarter social
media promotion tools.

e The Survey tool matters (collect IP address, ability to upgrade, ability to input
different languages, real-time monitoring).
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Sharing Findings and Reporting

e Discourse about Information Dissemination
o One community report
o Smaller topic specific reports

e Report Structure

e Communication Graphics
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Next Steps and A Few Insights

e Collaboration but keeping a local focus
e |mmigrant Survey 2025?

e Broader discussions

e (Continual learning & adjustments
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Collaboration Takeaways

Immigrant Survey Toolkit - if interested, share your
name & email here:
https://forms.gle/TwdaVhxpXvJt7HXy8

Collaboration encouragement!
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https://forms.gle/1wdaVhxpXvJt7HXy8

Immigrant Survey Toolkit:

A collection of practical resources for Local Immigration Partnerships

undertaking surveys of immigrants in their local communities
Updated: November 14, 2023

Contributors:

Dan Vandebelt, Waterloo Region Immigration Partnership (dvandebelt@regionofwaterloo.ca)
Kailea Pedley, Cape Breton LIP (kailea@capebretonpartnership.com)

Leen Al-Habash, Guelph-Wellington LIP (Leen.Al-Habash@guelph.ca)

Meagan Reid, Bow Valley LIP (bvip@banff.ca)

Mohammad Araf, Hamilton Immigration Partnership Council (Mohammad.Araf@hamilton.ca)
Petrusia Hontar & Fiona Murray, St Thomas Elgin LIP (phontar@stelip.ca)

Silvi Roses Dechant, Grande Prairie LIP (AB) (sroses@cityofgp.com)

This toolkit is a compilation of resources and insights from Local Immigration Partnerships (LIPs) across
Canada based on their experience planning for, conducting, and using data from immigrant surveys in 2023. It
is not an exhaustive list of all the components of a community-based immigrant survey but simply a collection
of some of the insights that were gained by the LIPs in our collaborative process.

The toolkit is intended as a resq
in their own community. Each ci
etc. The process for each will t

This toolkit is generally organized according to the various steps in our collective survey process:
e Planning (framing, tool development, ethics approval, translation, response targets, etc.)
e Data Collection (partnerships, outreach/promotion, bot responses, etc.)
e Data Analysis (data cleaning, quantitative analysis, qualitative analysis, disaggregation, etc.)
e Sharing Findings & Action (reporting, sharing, engaging, etc.)

The collaboration of the nine LI
loop to learn together) saw clea
common and what we could leg
Region Immigration Partnershig
to ask who might be interested.

unique ways but to have a core set of questions and similar processes for efficiency and learning.

The Waterloo Region Immigration Partnership had already undertaken three cycles of a biannual immigrant
survey in their community so they led the effort and set up meetings. They also initially drafted survey ) the potential of learning and with other LIPs (p2p 2023) 14
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Discussion

e Questions about Immigrant Survey 20237

e \What are some ideas for collaboration with other LIPs?

e \What is a project or initiative you have implemented that can be
duplicated in other communities using a collaborative model?

e \What supports of resources would help you pursue this?
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Get in touch with us!

Dan Vandebelt, dvandebelt@regionofwaterloo.ca, Waterloo Region Immigration Partnership

Kailea Pedley, kailea@capebretonpartnership.com, Cape Breton LIP

Leen Al-Habash, Leen.Al-Habash@guelph.ca, Guelph-Wellington LIP

Petrusia Hontar, phontar@stelip.ca, St Thomas Elgin LIP
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